obecrneueHus HAOCTYITHOCTHU IJIsi HHBAJIMIOB B

OKa3bIBAEMBIX, B HEM yCIIyT

1 Hactosuumit [Topsmox ycTaHaBiIMBaeT MeXaHM3M OO0ECMEYEHHsS YCIOBHH JOCTYITHOCTH

3ganust MAOY «Tomckuit Xo00u-ueHtp» (nanee

X000Hu-LIEHTP) Ui WHBAJIMIOB B ILIEJIAX

obecriedeHHss PaBHOTO [OCTyNa WHBAJTMAOB W OPYrMX MAJOMOOWJIBHBIX TPYII HACENICHHsS K
NPENOCTABISAEMBIM YCIyraM MyTeM YyCTpaHeHHs OapbepoB, MPEIMATCTBYIOIIHX MOJIYYEHHIO ITHX
YCJIyT HapaBHE C APYrHMH JIML[AMH (ajiee — JOCTYIHOCTD ).

2. ObecnieyeHue yCIOBHiA JOCTYITHOCTH ISl HHBAJHAOB OCYIIECTBIACTCS YIIOJIHOMOYECHHBIMH
JOJDKHOCTHBIMU TMLAaMU X000H-1eHTpa.

3 B uenax QopmupoBaHMsS JOCTYIIHOCTH OTBETCTBEHHBIMM JMIamMu XoOOH-LieHTpa
pEaNTM3YIOTCS CIEAYIOIIUE MEPOTTPUSITHS

Ne HaumeHoBanue meponpusiTist mo obecnedeHu o OTsercTBeHHbBII
n/n AOCTYIHOCTH HCIOJIHHTEIb

1 Opranuszanysi UHCTPYKTaXxXei u 00yueHus A H. Hukudopon
COTPYIHMKOB X000H-LIEHTpa O MOPSIKE U
0COOEHHOCTSAX MPENOCTABJICHUS YCIIYT WHBAIUIAM

2, OpraHu3anus COnpOBOKIAEHHUS HHBATHIOB — AnmunHHCTpaTOp 1o padore ¢
KOJIICOYHUKOB, MHBAJMIOB M0 3PEHUIO Ha TEPPUTOPUH | KIIMEHTaMH
U B 31aHUH X000U-1IeHTpa, B TOM YHCIIE:
- uHpopmMuUpoBaHKe 0 notpebHocTH B nmpenoctaieHur | Cotpyauuk «CiyxObl BCTEY»
COIPOBOXKICHHSI
- COMPOBOIKACHHE B 3naHnK X000u-1eHTpa AnmMunucTparop no pabote ¢

KJIMEHTaMH

4. Peanuzauus mepornpusTHii no obecrnedeHuro A.H. Huxudopos
JNOCTYHOCTH 31aHusl X000U-LIEHTpa, C yYETOM 3.M. Bambrep, pykoBOAHTEIN
PEKOMEHIALMI NacrnopTa AOCTYMHOCTH X000U-1IEHTpa | CTPYKTYPHBIX MOAPa3ACICHHIA.
W IPYTMX HOPMATUBHO-IIPABOBBIX aKTOB

5. | Oka3aHue NOMOILLM B NPEAOCTaBIEHUH YCIYT PyKOBOJHTENH CTPYKTYPHBIX
MHBAJIMJIAM 10 CIIYXY, MHBAJIMJIAM I10 3PEHHIO NOIPa3IEICHUI

6. | IlpenocraBieHue ycayr HHBAIWAAM KOJISCOYHHKAM, PyKOBOAMTENHN CTPYKTYPHBIX
HHBAJIHJAM [0 3PEHUI0 Ha IOMY noapasieneHui

4. UHCcTpyKTaXXH M 00ydeHHE COTpynHHKOB XoO0OH-LeHTpa Mo BOmpocam OcoOeHHOCTEH
NPEIOCTABJICHHS YCIIYT WHBAJMAAM PEATH3YETCS OTBETCTBEHHBIM JIMLIOM TMNYTEM OPraHu3alud
COBELIAHMH, JIEKLHI, CEMUHAPOB.

5 MepornpHsTHe M0 OpraHU3alliH COMPOBOKACHHUS WHBAJINI0B — KOJIICOYHUKOB, HHBAIHMIOB
10 3PEHHIO HA TEPPUTOPHH H B 3[AaHHH PEATU3YETCs OTBETCTBEHHBIMU JODKHOCTHBIMH JIMLIAMH B
CIERYIOUIEM MTOPAIKE:

a) TpH TNOCTYIUICHHH UH(pOpMaIMH O HEOOXOAMMOCTH NPEAOCTABJIEHUs YCIyr 110

COIPOBOXAEHHIO N0 Tenedony 244-344 anmunuctpatop Xo00u-ueHTpa HHGOPMUPYET paboTHHKA
«Cnyx0bl BCTpeu» M 3aBX03a X000H-LEHTpa O MOTPEOHOCTH B COMPOBOXKACHMH HHBAIMIOB —
KOJISICOYHHKOB, HHBAJIHIOB 0 3PSHUIO Ha TEPPUTOPUH H B 31aHuK X000u-1eHTpa,

0) mpu MOCTYTUTEHWH CHUTHaJa C KHOIKH BBI30Ba, CrielHanucT «Ciy 061 BCTped»:

- OKa3bIBAET COJIEHCTBHE B JOCTYIE HHBANKAA B 31aHHe X000u-1IeHTpa,;

- uHQOpMHUPYET anMUHKUCTPaTOpa X0O0U-LIEHTPa 0 HATUMYMH WHBAJIN/IA B 3[IaHUH,



- OKa3bIBAET COIECUCTBUE B BBIXO/I€ HHBANU/IA U3 3naHus X000u-LIeHTpa.

B) npu nocrymieHud HH(popmauuu oT «CiyxObl BCTpeY» O HAJIMYMM WHBAIMIA B 3MaHHUH
Xo66u-uentpa anmunucrparop Xod0u-ueHrpa.

- yCTaHaBAMBAET MpeAMET 0OpaleHus MHBAIKA,

- OpPraHU3yeT COMPOBOXIECHUE HHBAJIM/A B 30aHUN X000U-1IeHTpa 10 MecTa
NPEAOCTABJICHUSA YCIYT/ CHIELMAIMCTA IPENOCTABISIOLLErO YCIYTH,

- OpraHMu3yeT BO3MOKHOCTb OE€CHPEIATCTBEHHOTO MOMYYEHHS YCIYTH, B TOM YHUCTIE MyTEM:

1) xonmpoBanus HEOOXOIUMBIX TOKYMEHTORB;

2) oxasaHus CONCHCTBUS B pPa3MEUICHUM COMPOBOXKIAIOLLETO, CypIONEPEeBOAUYMKA,
TH(IoCypaonepeBoaYHKa, COOAKU — MOBOIBIPS,

- 110 NPEKPALICHHI0 OKa3aHHsA YCIYTH OCYLIECTBIAET CONPOBOXACHHE MHBAIMAA JI0 BBIXOZA
u3 3naHus Xo00u-nenrpa.

6. Meponpustiss 1o 00ECMEYEHUF0 JOCTYTTHOCTH 37aHus  X000u-ugHTpa, € ydYeTOoM
PEKOMEHAMI acnopTa AOCTYIMHOCTH, PEAJM3YIOTCH OTBETCTBEHHBIMM MOJDKHOCTHBIMU JHMLAMU
X000u-LIEeHTpa MyTeM MIAHHPOBAHUSA MEPOTIPUATHI MO TEKYIIEMY/KATUTATbHOMY PEMOHTY 3AaHUs
C Yy4YeToM peanu3auuu TpeboBaHMH 1O 00ECneYeHHUI0 MAOCTYITHOCTH H KOHCTPYKTHUBHBIX
0COOEHHOCTEH 31aHMH, a Takke peaH3alHell HHBIX MEPONPHATHH MO 00ECIEeYEHHI0 TOCTYITHOCTH
He TPEOYIOLIMX MPOBEACHUS KATUTAIBHOIO M TEKYIIEr0 PEMOHTA.

7 MeponpuaTis MO OKa3aHUIO NOMOUIM B TPEAOCTABJICHMU YCIYT WHBAIUJAAM IO CIyXY,
MHBAJMJAM 10 3PEHUI0 PEATU3YHTCAd CreudanucramMu Xo0O0M-LieHTpa, OCYLIECTBIISAIOLINMH
NPEAOCTABICHHUE YCIIYT YKa3aHHbIM KaTErOpUsM HHBAJIHMIOB MyTEM:

- IMCEMEHHOTO MJIM NOCPEACTBOM CYPAONEPEBOYMKA (TU(IIOCYPAONEPEBOAUMKA) NOBENCHHS
HH(OPMALIH O MOPAAKE M CPOKAX MPEAOCTABIIEHUS YCIYT, 0COOEHHOCTAX UX MPEAOCTABICHHUS,

- OKa3aHus CONEHCTBUS B HAMMMCAHNH HEOOXOIUMBIX 3asIBJICHHH.

8. MeponpusiTis MO MPENOCTaBICHUIO YCIYT WHBAJIMIAM KOJISICOYHWKAM, WHBAIHIAM IO
3pPEHUIO Ha JIOMY peayM3yroTcs B X00OH-IIEHTpE MyTeM Bbie3[a CrenuanucToB XoO0u-1ieHTpa no
3asBKE Ha JIOM K UHBAJIUY

9 3asBKM 0 IPENOCTaBJIICHHH YCIYTH HA IOMY MOJAIOTCS 10 HOMepy 244-344.

10. TIpu nocTynneHuu 3asiBKH aIMHHHCTPATOP:

- YTOYHSET NMpeAMEeT oOpalleHHs, aJpec W KOHTAKTHbIA Teae(OH 4venoBeKa, MOJAaBLIETO
3asBKY;

- 3aHOCUT UH(QOPMALIMIO O 3asBKE B )KypHaJl PErUCTPALMH NOCTYNAIOIIMX 3a8BOK;

- MH(OpMHpYET HauyalbHHMKa OTIENa, OTBETCTBEHHOrO 3a MPENOCTaBJCHHE YCIYTH O
NIOCTYTUIEHUU 3asBKH O MPENOCTABIEHUH YCIIYTH Ha IOMY HHBATHIY

11 HavansHuk oT€na, OTBETCTBEHHOrO 32 MPEIOCTABIEHUE YCIYIH, YKa3aHHON HHBAJIHIOM
B 3a5BKE:

- YTOYHSET y 3asBUTEJIS MIOCTYNHUBLIYIO 3a5IBKY;

- ”HOPMUPYET 3asBUTENS O JOKYMECHTAX, HEOOXOAUMBIX JUIs IPEAOCTABJICHHS YCIYTH, CPOKaX
€€ MPEeIOCTABICHUS,

- IUTaHUPYET, COBMECTHO C 3asBUTEJIEM BpPEMSI BbIE€3[a CIELMAIUCTA, OTBETCTBEHHOIO 3a
OKa3aHUE YCIIyTH;

- HarpaBJIsieT K 3aABUTEIO HAa JOM CIELHAINCTA, OTBETCTBEHHOIO 32 OKA3aHHUE YCIyTH.

12. Cneumanuct, OTBETCTBEHHBIH 32 OKa3aHUE YCIYTH HA 10MY"

- OCYILECTBIISIET BBIE3]] K 3asBUTENIO ISl OKa3aHUS YCIYTH;

- IPOMU3BOAMT [IPUEM JOKYMEHTOB U 3asBJICHUS U1l OKa3aHMA YCIyIrH,

- OKa3bIBAET COACWUCTBHE B KOMMPOBAHHM JOKYMEHTOB 3asABUTENSA, HEOOXOAMMBIX Ul
NPEeNOCTaBJICHUS YCIYTH U HAaNMCAHUHU 3asBJICHUS,

- YBEIOMJISIET 3asIBUTENS O PE3yIbTaTaX paCCMOTPEHUS 3asBJICHHSL.

13 KoHTpOJb 32 HCIOJHEHHEM MEPOIPUSITHH MO 00€CIIeYeHHIO YCIOBHH TOCTYITHOCTH UIs
HHBAJIHIOB OOBEKTOB M YCIYr, MNPEAYCMOTPEHHBIX HACTOSIIUM TOPSAKOM, TPOU3BOAUTCS
KOMHCCHEH 10 00€CeYeH 0 YCIOBHA JOCTYITHOCTH 1JIsl HHBAJIUIOB OOBEKTOB U yCIIyT




